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ADMIN WEB: DASHBOARD AT A GLANCE

Manage your organizational profile and user database for utilization in all of the

PG|2

Response platform. A Intrepid Report User Guide is available as a separate document.

@ Intrepid ADMIN ] | Katherine Cook
Organizations ~ AzureAD  Users~  Orders ~  Subscriptions  Advanced +
Organization: Intrepid Networks
ORGANIZATION
OPTIONS AND = Options
MAP DEFAULTS Timezone / York
Activate Notification Tone Default Siren
TO ENABLE c—— Use Escalating Alarms true
ESCALATING Notebook Archive Lifespan 60
ALARMS OR Use Expanded Marker Palette e
EXPANDED Stream Server ams rtmp-prod.intrepidsuite.com
MARKER PALETTE,
Geo Event URL
SET THIS VALUE Mot Aid Channels P Crabled
utual Ai annels Preview Enable true
TO TRUE
Report Preview Enabled false
Map Centering Defaults
Latitude 28.538
Longitude 81379
Zoom Level 13
Activate Settings
Use Default Activation Address Default Activation Address 1011 East Colonial Drive, Orlando, FL, USA
O
Map ~ Park Lak Lake Highland
: wusceim—kseasl @il
A Spiral Circle
Bookstore & More
ward St Woodward St ToRI TR @) Woodward st
IHOP.
rnicanc I B e dpices Lazy Moon Rizza MSMmak Asian Street Food | The Jungle NiMA
o o o Malaysian - $§ adEitess
- @) Paris Banh Mi
2endas Lawsbirm,_6) '
&) ©
Colonial Photo & Hobby @) @) ot y g
Camera store ~ l&
= O 9 O
E
Hillcrest St 3
E +
D 2
g -
Googlel > N e Cracatios
USERS <eoir R
CHANNELS
GROUPS e Users  Channels  Groups  IconBundles  Subscriptions
ICON BUNDLES
SUBSCRIPTIONS DnerFisasthome | caLLsion —rote- .
Showing 1- 6 of 6 records
0users selected on page
Select All | Unselect All | Delete Selected Users
LAST NAME FIRST NAME USERNAME 1ICON CALL SIGN ROLES
D Anthony Simon simon@test.com K SIMON Operator
[] sresco Mike mikewitt@test.com @ eRasco Organization Administrator
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ADMIN USER GUIDE: ORGANIZATION CONTROLS

Monica Cook

€ Intrepid ApMIN

My Organization  Azure AD

Edit Organization

*Required Fields

ORGANIZATION NAME *TIMEZONE

Intrepid Networks America/New_York -

INTREPID DEFAULT COLORS

CUSTOM ORGANIZATION COLORS

® ® 6 0 O ® ©

ACTIVATE SETTINGS
* ACTIVATE NOTIFICATION TONE

Default Siren - P 0:00/0:04 e—— ) } Use Escalating Alarms
M Enable Default Activation Address

LOCATE SETTINGS
Map centering defaults
LATITUDE LonaITUDE *200M LEVEL

28.541945 -81.373524 13 -
Use Expanded Marker Palette

NOTEBOOK SETTINGS
NOTEBOOK ARCHIVE LIFESPAN (IN DAYS)

61

Copyright ® 2024 Intrepid Networks, L.L.C (‘Intrepid). All Rights Reserved. | Privacy Policy | Terms and Conditions 77.0.106380

1. My Organization: Your organization profile is presented in this window. Your profile consists of the following:
organization name, escalating alarms, archive life span, marker pallet selection, time zone, map centering
defaults, zoom levels, and module settings. Escalating alarms can be used to progressively increase the alert
sound when sending Activate callout invitations.

Additionally, If you have subscribers to our Activate Module, you will also have a default call-out address and
activation notification ringtone as part of your profile.

At the bottom-right of the organization profile window, an Edit button enables the Response Administrator to
change some of your profile details. These include timezone, marker palette selection, creating custom colors,
escalating alarms, activation notification ringtone, location settings, and module archive settings.

To exit this menu, click Cancel or Save at the bottom-right of the menu.
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ADMIN: USERS MANAGEMENT

Selecting the Users tab in the middle of the Admin
Web dashboard will display all currently provisioned
users in the Response platform for your organization.
Each profile contains username, password, badge/
employee number, first/last name, user icon, phone
number, call sign, URL link, and Response permission
role. Only some of these fields are shown in the

main user details page. Select an individual user for
additional profile details.

1. Create New Users: To create a new user in the
organization, select the + Create User button
located in the bottom right-hand side of the
Dashboard. A user name must be in the form
of an valid email address. Only * fields must be
populated elsewhere in the Create User window

Password Requirements: Must be between 8
and 64 characters, may not be the same as your
username, may not be identical to your previous
10 passwords, must contain both alphabetic and
numeric characters.

NOTE: On this screen you also can suspend the user’s
account by changing the Account Enabled toggle to
“off” located below the Role selection option. If the
account locked toggle is on, the user has attempted
too many incorrect password and their account is
now locked from usage. This may be corrected by
creating a new password for the user and deselecting
this option.

All users must be added to the Intrepid module
subscriptions via the “Subscriptions” tab within
Intrepid Admin.

2. Search Users: Select one of the three search boxes
to search by username/first/last name, call sign,
or Role. You can also select the username / email
address to go directly to a specific user profile
as well.

7=\ Intrepid
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€J Intrepid AoMIN
My Organizaton

Users  Channels  Groups lconBundies  Subscriptions

Vser/First/Last Name CALLSIGN ROLE

0 users selected on page

Select All | Unselect All | Delete Selected Users

LAST NAME FIRST NAME USERNAME IcoN

Anthony Simon simon@test.com % SIMON

Brasco Mike mikewitt@test.com & swsco

Cook Katherine coriimundi@test com &  coox

Curren Bodhi brucedowlen@test.com

Rogers Blaine blaine@test.com ROGERS

O oo o o o

. P

Stephens Elizabeth elizabeth@test com uz

THUNDER

PG | &

VI Q searc

Showing 1-6 of 6 records

CALLSIGN  ROLES

Operator

3

Organization Administrator

o

Organization Administrator

8

Organization Administrator
Operator

Supervisor

L
G + CREATE USER

Create User

*Required Fislds

* Usemame

Usemame

* Password * Gonfirm Password

Password Confirm Password

5 < *First Name
. First Name
*Last Name
Last Name
*lcon
2% AIRPORT WORKER
Dependent on Organization

Title

Title

Skills

Languages

NOTHING SELECTED

User Link
Link URL

Textto Display

User Link

* Call sign

CALL SIGN

Badge/Employee No.

Badge/Employee No.

Phone Number
Phone Number

Allnon-numeric characters willbe stripped upon saving

*Role
--SELECT ONE. -

Account Locked @
NO

Account Enabled @

External ID

External ID

[YSIM| ~ SAVE AND ADD ANOTHER | v SAVE
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ADMIN: USERS MANAGEMENT CONTINUED

3. Edit User Profile: Click a user from the list
to edit their profile. You can change all fields
except for username, which is a unique
identifier in the system. When complete,
select Save to exit this window.

4. Edit, Delete, Change Password: Change
Password: Select a user profile and choose Change
password in the bottom-right of the window. Insert
a new password and confirm a second time. Once
complete select Save or Cancel.

Password Requirements:

Must be between 8 and 64 characters, may not be
the same as your username, may not be identical
to your previous 10 passwords, must contain both
alphabetic and numeric characters.

Delete User: Select the Delete button to remove a
user from your organization. A confirmation box will
be displayed upon selecting this option.

NOTE: This will permanently remove the user and is
not reversible. Before removing or deleting a specific
User from the Intrepid Response Platform, please
note that doing so will cause all Markers, Shapes,
Messages, and Files created by that User to also

be removed from the Locate Map, Connect and
Notebook Log, and Channels that the User was a
part of. Instead of removing a User completely, we
recommend toggling that User's profile status to
“Inactive” within the Admin Web portal. Doing so will
allow those Markers, Shapes, Messages, and Files to
remain within the Platform, while not adding to the
total subscription count of a organization.

NOTE: Users can receive critical notifications through
SMS messages. These notifications are for the
purpose of activation during a call-out. See page 4
for instructions on how to register your phone to
receive SMS messages.
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My Organizaton Azure AD
Edit User - simon@test.com
+ Rocured Folds
First Name ~callsign
simon SivoN
LastNome Badge/Employee No
Anthony Badge/Employee No.
*lcon Phone Number
# on roor .
DependentonOrgnizaton o —
Thie “Role
Captain OPERATOR
suils Accoun Enabled © Account Locked ©
Covert Specialist NO
" Extemal i
Langusges
-
EnoLIsH
User Link
Lnkur
Wi nrepidnetworks.com
TettoDispay
URLLink
et

&) Intrepid AomIN

My Organization  Azure AD

User

UPLOAD PHOTO

DELETE PHOTO

Simon Anthony
simon@test.com

Verify Email Address @

# onon

User Link:
URL Link

Call sign
Badge/Employee No.
Phone Number.

Role:

Tite:

sills:

Languages:

SIMON
m

1234567
Operator
Captain

Covert Specialist

English

INFO@INTREPID-NETWORKS.COM | (+1) 407.205.2721 | INTREPID-NETWORKS.COM




Y Intrepid RESPONSE ar

ADMIN USER GUIDE: CHANNELS

1. Create Channels: To create a Channel, navigate to the Channels tab in the middle of the Admin Web
dashboard. A list of all available channels in your organization is displayed in this window. On the bottom-right,
click the + Create Channel button. Choose a unique name for the new Channel and assign an Owner.

A list of all available channels in your organization is displayed in this window. Mutual Aid Channels are
identified by the icon ‘< Onthe upper right, click the + Create Mutual Aid Channel or + Create Channel
button depending on the type of channel you want to create. Then choose a unique name for the new Channel
and assign an Owner. Users can also Mark a Channel as Covert, to further compartmentalize important data.

NOTE: Owners must have the Response permission role of Administrator or Supervisor.

If the Mutual Aid Channels feature is not available, please reach out to your Account Manager so this feature
can be turned on.

0 ’
r\q nnm|ﬁ % CREATE MUTUAL AID CHANMNEL % CREATE CHANNEL
) a —lo

Showing 1- 4 of 4 records

00000

NAME TYPE OWNER USERS IN CHANNEL

ﬁ General General Geoff Engerman 13

& geoffengermanl@gmail.com Personal Cosmo Kramer 1

< Geoff PD Next Town PD Boundary Shared Cosmo Kramer [

‘<: SharedEx Shared malav patel 18

Adding Users or Groups to a Channel

Navigate to the channels list and select a channel to add users to the existing membership, click the ‘Add User’
button at the bottom right of the window. A toggle menu will open where you can select users from your
organization to be added to the channel. Multiple users can be added at the same time.

The same steps can be applied to adding Groups, however, you must select the Groups function instead of
Users at the top of the channel window, however, you must select the ‘Groups' tab instead at the top of the
window. To add a group, click the Add Group(s) button at the bottom right of the window. A toggle menu will
open where you can select groups from your organization to be added to the channel. Multiple groups can be
added at a time.

7=\ Intrepid
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ADMIN USER GUIDE: CHANNELS CONT.

Adding Users or Groups to a Mutual Aid Channel

Users or Groups from your organization can be added the same way they are added for an Organization'’s
Channel. However, when a user from another organization is to be added to a Mutual Aid Channel they are
‘Invited' to the channel via email. The Invitations ‘Tab' is used to display the status of all invitations to members
from other organizations.

Clicking on the + INVITE USER FROM ANOTHER INTREPID ORCANIZATION will bring up a dialog box in which
the email address of the user to be invited from another organization will be entered.

Note: The user's email address must be previously ‘validated' by the Intrepid Response application in order for
the ‘Send Invite' button to appear. The invited user must also have a subscription to Locate or Activate for the
button to appear.

43 Intrepid NETWORKS®

~vn PO Motk Bonind
OWn U JL.; (N oound

AT
dalry
= Invite User from Anaother Intrepid Organization

Hame My PO and Next Town PD Norh Boundary

You must enter a valid email address used i log into the user's Intrepid account

§ pecers
sers Irrvine Groups I}
CANCEL = SEND INVITE
STATUS USER CALL SIGN ROLES ORGANIZATION UPDATED
Remove

~ Sent malev patel 131 Organization Administratar Mala test org Jun 17, 2022 a1 0957 am

* INVITE USER FROM ANOTHER INTREFID ORGANIZATION

Once the invitation is sent, the invited user’s status will be present in the Invitations Tab (Click the F5 refresh
button to receive the most current status of an invitation). When the user ‘Accepts’ the invitation through
their email they will become a member of the Mutual Aid Channel. If their role is Supervisor or Administrator,
they will be able to invite other users to the Mutual Aid Channel. They can also add users and groups in their
organization directly to the Mutual Aid Channel, without having to send an email invitation.

Removing Users or Groups from a Channel

From a selected Channel, you can navigate to any user and select Remove to the far right of the user. The same
remove function can be applied to Groups, choose the Groups tab, and select Remove in the same location.

USER ICON CALL SIGN ROLES GROUPS

D Blaine Rogers ‘ ROGERS Operator SWAT TEAM 1 Remove
Crisis Negotiating Team 1

D Bodhi Curren Ao THUNDER Organization Administrator SWAT TEAM 1
Crisis Negotiating Team 1
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ADMIN USER GUIDE: GROUPS

Groups are a collection of individuals within your organization to simply the process
of adding large amount of users to channels and activations. Your teams, divisions,
shifts, sub-organizations or any other similar collections of users can be managed

with Groups.

Create Group

cancel | IV

Creating A Group

Select the Groups menu from the Admin dashboard to view the current groups in the organization. Select
Add Group, enter the name of your new group, describe the group details or purpose, and select an owner
for the group.

NOTE: Owners must have the Response permission role of Administrator or Supervisor.

Editing Groups

Select Groups from the dashboard and choose a group to edit. Click Edit to change the group name,
description and the owner.

Assigning Group Managers

From the Groups menu, select a user to assign a Group Manager. Group Managers also have permissions to
manage the users within the group, similar to a Group Owner.

You may assign multiple group managers by navigating to the Group Managers tab. Once the Group
Managers window is opened, click Add Users to assign any Supervisor or Administrator as a Group Manager.

Group Management Guidelines

A supervisor or administrator is necessary to create a Group. If you create a User Group and assign someone
else as owner, you are added to Group as a Group Manager. Group Owners cannot be removed from the
Group, however Group Managers can be removed. Only a User Group Owner or a User Group Manager can
edit/delete Groups and/or information related to them.
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ADMIN USER GUIDE: ICON BUNDLES/SUBSCRIPTIONS

1. Icon Bundles: All icons in selected bundles are
available to utilize by any user in your organization.
Icons in selected bundles can be assigned
to any user in the organization. To select an Icon Bundle
for utilization, toggle Yes/No on the left-hand side of
any Ilcon Bundle.

2. Subscriptions: The Subscription window displays the
Intrepid module subscriptions that are currently
available to your organization. View important details
about your module subscriptions including:

« Start and end dates of subscriptions.
« Total number of subscriptions.
« Available subscriptions to assign to users.

« Status of your subscriptions (active or expired).

3. Adding Subscriptions to a User: Select any module
subscription to add a license to a user from your
available license pool. Once selected, the module
Subscription menu will be displayed. For individual
user additions, click Add User underneath the
subscription information displayed. To add all users
unsubscribed, click Add All Users in Organization to
apply the subscription to all current users not enrolled
in the selected subscription.

Removing Users from a Subscription: Following the
above steps in the Adding Users to a subscription. In the
same menu, the administrator also can remove users
from the subscription by clicking the ‘Remove’ button
next to any User's role.
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[Choose lcon Bundles

NAME 1CONS AVAILABLE
Aot aportvoter  Fuel Tk Luggage Truck
5 (5 No o s
Constuction Gackhoe  Buldozr  Dumpruck
| NO W =N
oot Technica veer
-
>
*
o Avwih  Ambuance  GoffCartwith
m Booster ey Stretcher
| L) =3
2
Education Adminitatin Nurse -
No B -
‘ Fire Rescue. ATV with Booster Commander
cooster -
L)
ede ar Rescue
=] @®
water supply
Cron
censrl Dpatcher Supeniser Worker
Workforce
o
Uwrrcement BaseStaion GPSTacker | Ghost
(Sfec\av) o H [
L . .
-
Usrs  Chamels  Grows lonBurcdes | Subscrtions
APPLICATION TYPE START DATE
@ Acrare et oeton2019
© CONNECT Client Mar 18, 2020
@ oo e Feb0720m
@ toote ciet oct0n 119
) NEGOTIATE Client 0ct 23,2019
Gerr Giert oct0 200
@ response ciet  octos oo

L

Plane PushbackTruck  Tumaround
iy Supervisor
u
Excavator Skid Steer
LN
HazMat Crew Medic Medical Paramedic Rescue
Director Swimmer
School Bus School Teacher
w0 Resource
Officer
Engine Fire Attack FireFighter  HazMat Crew Ladder
Crew
Rescue SearchCrew  Smokejumper  TeamLeader  Vent Crew
Swimmer - N
TargetPhone  Thiow Phone
END DATE NUMBER OF USERS ACTIVE
Nov18,2020 60130 users -20% Yes
Nov18,2020 60f30 users -20% Yes
Feb 07,2021 6of 10 users - 60% Yes
Jan 17,2021 6of30users -20% Yes
0ct22,2020 6of 10 users - 60% Yes
Nov18,2020 630 users -20% Yes
0ct12,201 60f 30 users -20% Yes

hSubscriptionfU Activate e

No. of Licenses.

Valid From

Licensed Users

Vser/First/Last Name

LAST NAME ~
Anthony

Brasco

Cook

Curren

Rogers

Stephens

L

30 (24 Available)

00t 04,2019 to Now 18,2020

CALLSIGN -ROLE-
FIRST NAME  USERNAME

Simon simon@test com

Mike mikewiti@test.com
Katherine corimundi@testcom
Bodhi brucedonlen@test.com
Blaine blaine@test com
Elizaeth izabeth@test

Organization

Marketing Team

e len
e e
oL
Shoning 1601 st
CALLSION  PHONENUMBER  RoLES
swon p— romore
swsco  rsaeasises Cganzaton disrsr e
caox omnzaton drisraor e
e sseorsse cganzsion sdmeser omore
rocess opeter romore
— remore
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ADMIN USER GUIDE: USER ROLES

Human Asset Roles Device Roles

Organization Administrator Ghost User, Tracker, External API

The highest Response permissions role that Integrator

can be assigned in an Organization. Response Contact Intrepid Networks for more information.

Administrators are the only users that can edit the
organization profile, add/edit/delete users and assign
licenses. They also have all the permissions of the
supervisor and operator roles as well.

Supervisor

Supervisors also have other special features within
the various Response modules, including global
delete capabilities of Markers and Shapes in Locate.
They also can change the color of any user's icon as
well. This role also includes all the permissions of the
Operator.

Operator

The Operator is able to share content to channels and
delete or edit their own data. They have full control
over sharing location within Response and their
availability status for activation requests. Operators
can also create an activation and receive an activation
request. Lastly, users in this role can change the basic
attributes of their user profile (profile picture, color,
call sign, first and last name).
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